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Last modified: September 21, 2015 

Confirmit Horizons: Change Log 

This document summarizes all suggestions that have been implemented and bugs that have been 

fixed in Confirmit Horizons Version 18.5. 
Issue Type Key Summary Fix Version/s 

Suggestion AM-250 Triggers: "Backup" User for Auto Assignment  

Suggestion AM-334 In Splunk the UserId's don't match  

Suggestion AM-491 Triggers List: Pause All Triggers in Program  

Suggestion AM-585 Workflow Rule: Edit/Delete Notes  

Suggestion AM-745 Manage Case: Allow User to Email Survey Respondent  

Suggestion AM-967 enable Run tests on build machine Selenium  

Suggestion AM-1089 Store unit test converage results after build  

Suggestion AM-187 Conditional rules for workflows 18.5.2193 

Suggestion AM-189 Export contents of Case List page to Excel 18.5.2193 

Suggestion AM-194 Triggers 18.5.2193 

Suggestion AM-204 Data Fields 18.5.2193 

Suggestion AM-206 Filters 18.5.2193 

Suggestion AM-210 Send an email from the Manage Case UI 18.5.2193 

Suggestion AM-214 Initial landing page for Action Management 18.5.2193 

Suggestion AM-216 Export Case Logs 18.5.2193 

Bug AM-1034 Case List: Filtering on Custom List Items does not work.  

Bug AD-322 Double Byte characters not displaying properly in the Hub list for Active Dashboards  

Bug AWB-596 Key Trends:  Tighter spacing for title needed  

Suggestion AUT-108 Survey permissions list to include active users only (not expired/inactive) 18.5.740 

Suggestion AUT-447 Generate V18.5 web service plus test project and create WSDL 18.5.243 

Suggestion AUT-584 Professional user expiry date should be compulsory 18.5.521 

Suggestion AUT-608 Additional user confirmation when assigning certain permissions to users/groups/roles 18.5.524 

Suggestion AUT-815 Remove message that you are using an unsupported browser for IE11 in V17.5  

Suggestion AUT-822 Display full version number in help about in authoring 18.5.2210 

Suggestion AUT-1026 Option: Prevent normal login for SSO enabled users 18.5.2749 

Suggestion AUT-1310 Answerlist behaviour on Chrome  

Bug AUT-87 ConfirmitAdmin tool cannot be used to ImportSurveyBatch 18.5.2749 

Bug AUT-208 Export - Import of a specific SurveyLayout resets the MobileLayout 18.5.1733 

Bug AUT-426 Incorrect logging of "Project exported" to designer log 18.5.67 

Bug AUT-467 "Cannot get value because it is DbNull" error being returned when using 
SchemaSourceTypeRunTimeProduction in projects with loops 

18.5.11 

Bug AUT-480 Restored projects do not have closed status once restored 18.5.178 

Bug AUT-489 Not able to save changes in Questionnaire Reviewer 18.5.643 

Bug AUT-555 New Survey wizard - Adding languages in Chrome does not show up 18.5.182 

Bug AUT-561 Quotas->Recalculate All Quotas results in 403 forbidden error on Firefox 18.5.389 

Bug AUT-581 Authoring WS: Changes in routing are not reflected when updating questionnaire  

Bug AUT-615 Archiving: unable to connect to legacy database for restored archived projects, when 
'Enforce optimized data storage' is set on company level 

18.5.1891 

Bug AUT-632 Questionnaire Reviewer URL not using ConfirmitURL 18.5.1789 

Bug AUT-650 Text change in help text for mobile layout designer 18.5.470 

Bug AUT-673 Help links must be updated 18.5.197 

Bug AUT-683 Internal Server Error in Home > Company > Default Survey Settings 18.5.2830 

Bug AUT-722 Once companies are created, Add Ons cannot be added, Reportal Licences, Flex, etc. 18.5.578 

Bug AUT-792 Loading users in admin takes 14sec in SaaS environments 18.5.1948 

Bug AUT-797 Cannot create Express users without SYSTEM_ACCOUNT_READ permission 18.5.1948 

Bug AUT-893 Aborted option reset to not ticked in user options 18.5.1671 

Bug AUT-913 Internal Server Error when loading a professional users details, if ElevatedPermissionsList 
setting in SystemConfig is empty  

 

Bug AUT-1078 Questionnaire tree stops working after the latest Chrome update (43) 18.5.1997 

Bug AUT-1118 Survey property "Enable database encryption" is not copied across when duplicating a 
project with this property True 

18.5.2830 
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Bug AUT-1130 Adding start/end callblocks via Authoring API Update fails if those blocks have been deleted 
via DeleteQuestionnaire 

18.5.3270 

Bug AUT-1212 Instead of getting DuplicateLoginDetection emails, this error is thrown: "FormatException 
String was not recognized as a valid DateTime." 

 

Bug AUT-1287 Importing v17.5 files into v18+, the import does not use the Default survey settings 
templates (either user, company, or systemwide) 

18.5.3315 

Bug AUT-1292 The order of nodes has changed in the return of a call to WS method GetNodes in 18.0 18.5.3210 

Bug AUT-1319 Get Respondents method may return incorrect URL 18.5.3210 

Suggestion CAPI-84 Change Survey Menu Item Order  

Suggestion CAPI-106 View CAPI Sync log for all companies  

Suggestion CAPI-107 Display number of activated and available licenses in the CAPI console management screen   

Suggestion CAPI-108 Ability to export the CAPI Synchronisation log   

Suggestion CAPI-139 Android CAPI app minimum version and enforcing minimum version system config settings  

Suggestion CAPI-142 Improve imageupload question rendering in Android CAPI App 18.5.2761 

Suggestion CAPI-309 iOS OS filter on CAPI Console management page  

Suggestion CAPI-310 Activated device counts to reference iOS counts  

Bug CAPI-21 UI issues with Android OS 5  

Bug CAPI-61 Update enforce encryption help text  

Bug CAPI-90 In capi app the postpone interview pop-up window should be reopened if you try to go on 
with no description 

 

Bug CAPI-93 CAPI - Interviewers are seeing cases where when attempting to start a new interview it 
appears a previous respondent's data comes up 

 

Bug CAPI-103 Emailing from CAPI via Email node in questionnaire tree sends an email with no body 
content 

 

Bug CAPI-112 Default language is not identified with multi-language surveys  

Bug CAPI-126 In Windows CAPI test mode layouts are not applied correctly  

Bug CAPI-130 Sliders are not shown in windows CAPI console  

Bug CAPI-134 Android App Crash on start when app has been sitting in the background for 24+ hours (with 
logged in user and surveys on home page) 

 

Bug CAPI-137 In windows CAPI console resizable open text works incorrectly  

Bug CAPI-138 There is no date icon near the date question in Windows CAPI console  

Bug CAPI-174 CAPI channel help text appears even if the CAPI/Kiosk add-on isn't enabled 18.5.1948 

Bug CAPI-180 Multi-line email causes Windows CAPI sync failure (requires new CAPI Console) 18.5.2326 

Bug CAPI-254 After upgrading a Client side script in a CAPI for Windows survey causes page submission to 
fail 

18.5.2761 

Bug CAPI-255 Changing JavaScript engine survey setting has immediate effect in Android without launch 18.5.2761 

Bug CAPI-256 Surveys postponed on Windows devices show as â€œCancelledâ€• in Android based devices  

Bug CAPI-288 Fast Forward on Android 5.x doesn't fast forward  

Bug CAPI-328 Internal error when paging in console management  

Bug CAPI-331 Windows CAPI Console synchronization error 'custom code files download failed' 18.5.3050 

Bug CAPI-332 Android App crash when start survey with Traditional Chinese System language  

Bug CAPI-335 Android App crash when start app with system languages Norweigan  

Bug CAPI-341 Issues when changing system language  

Suggestion CATI-20 77324 Export video part of deferred monitoring of an individual Interview  

Suggestion CATI-34 79356 Login/Logout time (capture source data) 18.5.292 

Suggestion CATI-94 75950 Ability to hide/add columns in the Respondent Info Selection interface when in 
Manual or Survey selection 

 

Suggestion CATI-111 Production: Error occurred during replication respondent  

Suggestion CATI-137 Quota balancing enhancements  

Suggestion CATI-246 View login and logout events for interviewers  

Suggestion CATI-257 71391 Show survey ID in Multimode Synchronization queue 18.5.155 

Suggestion CATI-302 Export login and logout events for interviewers  

Suggestion CATI-323 Support playback of exported video recording  

Suggestion CATI-324 Export audio and be able to playback with saved video recording  

Suggestion CATI-334 Support for language background variable to set the survey language automatically  

Suggestion CATI-411 Monitoring does not scroll to the bottom of the question screen  

Suggestion CATI-453 Continuous Deployment to support CATI and Monitoring Console installation  

Suggestion CATI-458 Make it harder to accidentally remove the multimode instance in the Admin tab 18.5.264 

Suggestion CATI-468 Ability to assign a call to more than one group (back end work)  

Suggestion CATI-475 AddRespondentToCati behaves incorrectly  

Suggestion CATI-477 77663 CATI Ability to use GetCallAttemptCount() in a scheduling script  

Suggestion CATI-480 Ability to filter productivity reports by a set time period within a wider time range  

Suggestion CATI-482 Management event logging for Sync Queue errors  

Suggestion CATI-502 Ability to expire calls sent to the dialer in predictive surveys  

Suggestion CATI-522 When shutting down a survey automatically move call state from -2 to 2   

Suggestion CATI-523 Ability to apply CATI survey settings via the API  

Suggestion CATI-530 Ability to view the most high priority calls of the moment (active list)  
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Suggestion CATI-557 Ability to separate dialing of mobile numbers to be manually dialed when using an 
autodialer 

 

Suggestion CATI-563 Implementation of version control for common dialer API  

Suggestion CATI-565 Ability to include replicated variables in the Call History export  

Suggestion CATI-577 Make final "multiple assignment" design   

Suggestion CATI-578 Modify Call History export to include the survey name for Interviewer Break information  

Suggestion CATI-601 Capture alternative number from redial menu  

Suggestion CATI-649 Change Database update process to support non-disruptive update deployment  

Suggestion CATI-652 Ability to supply an individual Caller ID (CLID) per respondent  

Suggestion CATI-663 Move DB maintenance thread into the default instance  

Bug CATI-44 68719 Allow for the user for custom Extended Status Lists to be able to be assigned to Call 
Groups 

 

Bug CATI-439 CATI monitoring with 'answer other' does not always accurately reflect changes when two 
characters are entered quickly 

 

Bug CATI-447 'Calls sent to Dialer' view must be shown only for predictive surveys  

Bug CATI-455 CATI console clears focus preventing execution of onblur event  

Bug CATI-467 Interview receive CallState = -1 after attempt to start.  

Bug CATI-469 If Console.ShowRedialButtonSetting set to False, Console should not display redial button  

Bug CATI-470 Redial form should not cut non digit chars from typed phone number  

Bug CATI-471 Redial: Logout invoked  twice if terminate task performed during redial  

Bug CATI-478 If the Supervisor terminates the agent task while redialing - the CATI console isn't closed  

Bug CATI-484 Monitoring console issue: recorded interview already started but there is no information in 
monitoring status bar 

 

Bug CATI-493 Save offline playback button should be greyed out until both (video and audio) parts 
displayed on screen 

 

Bug CATI-515 Redial default number after new number dials the new number  

Bug CATI-535 Interviewers List - Activity View displays interviewers working on surveys that the Supervisor 
should not see 

 

Bug CATI-562 Internal Error when opening Supervisor surveys list  

Bug CATI-568 Internal server error occurs on attempt to load Interviewer sessions report  

Bug CATI-572 Unexpected task persistence for interviewer when logging out from the manual survey 
selection screen 

 

Bug CATI-591 Negative value showing for count of 'Not attempted' calls in "Number of Attempts" report  

Bug CATI-594 System.Deployment.Application.DeploymentException: Cannot activate a deployment with 
earlier version than the current minimum required version 

 

Bug CATI-599 CATI Supervisor: Call management - Internal server error on attempt to sort interview by 
dialling mode. 

 

Bug CATI-605 Daily Scheduled email "Call History report" is not sent  

Bug CATI-607 Resolves several issues in Call history export (concerning login and logout events for 
interviewers) 

 

Bug CATI-608 Special dial mode: During add sample "Special dial mode" value (5) for dial mode is not 
executed correctly 

 

Bug CATI-609 Special dial mode: It is impossible to use  "Special dial mode" value (5) in a scheduling script 
action 

 

Bug CATI-610 Resolved issue where Call History export is performed incorrectly in Internet Explorer  

Bug CATI-612 Resolved issue where a date time filter in Call History export works incorrectly in Russian 
locale 

 

Bug CATI-620 Resolved some small issues in Routine maintenance settings in CATI Supervisor  

Bug CATI-624 Resolved error while processing scheduled CallHistory report  

Bug CATI-627 Resolved issue where exclusive answer selections were not handled correctly in searchable 
multiple questions 

 

Bug CATI-630 Deadlock on attempt to update statistics during database maintenance  

Bug CATI-638 Weekly actions during routine DB maintenance are performed on the incorrect day of week  

Suggestion HUB-30 When an open text question has the new "Single in reporting" property, hub loader should 
store it as a categorizable OpenTexts in the column store so that it can be reported as if it 
was a single question. 

18.5.36 

Suggestion HUB-49 Remove link from survey to Contact Database 18.5.2735 

Suggestion HUB-82 Add new question to Combined Data Source with an id that already exists.  

Suggestion HUB-100 Expand questions (single/ multi question) in combined data source to see answers and 
answer codes 

18.5.578 

Suggestion HUB-321 Log and display changes in excluded field settings for panel in the system activity 18.5.895 

Suggestion HUB-322 New system permission for administrating security settings for panel 18.5.389 

Suggestion HUB-550 Improve messaging in task logs when combining datasources  

Suggestion HUB-609 Ability to see a panelists sum of credits in the credit editor 18.5.578 

Suggestion HUB-620 Panel setting for exclude fields from export 18.5.232 

Suggestion HUB-740 Survey data Imports: "Append data" requires a "Key field" 18.5.67 

Suggestion HUB-764 GetAdditionalColumnValue() method function should be available in Data Processing 
Scripting 

18.5.67 
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Suggestion HUB-803 Ability to get labels of items in db designer tables 18.5.578 

Suggestion HUB-828 Filter on errors in combined datasource  18.5.831 

Suggestion HUB-829 Search for qid in combined datasource  

Suggestion HUB-866 Additional survey system variables added to hubs  

Suggestion HUB-894 Automapping should disregard types (hidden, background, normal) when mapping 
questions in Combined Datasources 

 

Suggestion HUB-896 Prevent the unlinking of survey from panels  

Suggestion HUB-971 Data processing rule loses mappings if the mapping button is clicked and the source file is 
not in the FTP location 

18.5.1597 

Suggestion HUB-1028 Text on deleted hubs and deleted sources page should reflect config settings for days kept 18.5.1795 

Suggestion HUB-1044 Display if questions belong to a 3Dgrid, reusable lists, loopreference questions 18.5.2533 

Suggestion HUB-1096 Support joining between Action Management and Combined Sources  

Suggestion HUB-1152 Ability to set sender address in ResetPassword in Portal Flex extension  

Suggestion HUB-1153 Retrieve and Set Panelist Credits through Flex  Panel Portal API  

Suggestion HUB-1164 Add support for versioning in text analytics 18.5.3315 

Suggestion HUB-1335 Change automapping rules for combined to require that for questions with reusable lists, all 
questions mapped have to use the same reusable list across sources 

18.5.2990 

Suggestion HUB-1373 Create console application to populate survey object in Salesforce with data  

Suggestion HUB-1374 Salesforce app to set up and show survey responses in the contacts view  

Suggestion HUB-1395 Extend TransferDef so that it can support forms from different levels, returning joined table 18.5.2990 

Suggestion HUB-1518 Shrink hub databases after complete loads. 18.5.3210 

Suggestion HUB-1545 Contact database synchronization doesn't work for existing records when respondent data is 
generated in other ways than normal respondent upload, like for example autosync from 
CSAT 

18.5.3315 

Bug HUB-311 Remove obsolete task types from Authoring. 18.5.2427 

Bug HUB-549 Randomly when a customer is sending out Batch Emailing - Fixed domain they get a 
permissions denied error. 

18.5.1 

Bug HUB-606 Export to Excel 2007 generates .xlsx that's not possible to open in Excel 18.5.36 

Bug HUB-639 SmartHub: Unable to add users from another company 18.5.389 

Bug HUB-641 Tooltips cover each other on the Field Mapping page  

Bug HUB-676 Fields for multigrid question should have â€˜multiâ€™ icons in Combined Sources  

Bug HUB-704 Hub loader sometimes fails if the same survey is mapped to a Contact Database during the 
load 

18.5.676 

Bug HUB-713 Field text in combined survey contains HTML which breaks alignment of field 18.5.389 

Bug HUB-727 Combined source: Cannot scroll surveys (columns) with arrows  18.5.578 

Bug HUB-736 Overriding filename of rule results in internal server error 18.5.232 

Bug HUB-739 Survey name is no longer saved in Survey History 18.5.578 

Bug HUB-745 Scheduled tasks still runs after the associated project is deleted  

Bug HUB-746 Interval not working for weekly recurring tasks set to run on Saturday  

Bug HUB-763 Error when installing license on site in UTC+ timezones 18.5.578 

Bug HUB-833 HUB Loader fails when background question is in master while missing in a survey. 18.5.578 

Bug HUB-847 Contact database is not deleted when creation of the contact database fails  

Bug HUB-860 Automate Sampling puts batch email tasks on queue with schedule time based on local 
client time settings 

 

Bug HUB-864 DP Rule Key Field dropdown reverts back to responseid on Save 18.5.341 

Bug HUB-888 Bulk API create/update operations via HTTPS fail when servers sit behind SSL accelerators 18.5.2735 

Bug HUB-893 Incorrect xml in matrix export (Panel) 18.5.2307 

Bug HUB-902 Loading combined source fails for long texts 18.5.578 

Bug HUB-997 Unable to Delete Hub when task definitions have been deleted 18.5.3367 

Bug HUB-998 Error message when opening a panelist in Single panelist editor if you have Legacy panelist 
credits 

18.5.831 

Bug HUB-1037 Hierarchy import of un-encrypted files do not give any ui warnings  

Bug HUB-1052 Normal user gets permission denied when trying to restore archived projects  

Bug HUB-1055 Can't save mapping if you add a grid question (or a grid question inside a 3D grid) where a 
reusable list is used for answers 

18.5.1997 

Bug HUB-1059 When adding questions to a combined source, manual mapping is overridden by 
automapping rules if questions have the same id as the manual mapping 

18.5.1997 

Bug HUB-1060 Reserved keyword list used when combining datasources should be consistent with the list 
used in Authoring  

18.5.1795 

Bug HUB-1069 Hub loader not loading data for multigrids.  

Bug HUB-1071 Panel Rule to delete panelists triggers error if Aggregated variable is used in filter expression 18.5.1597 

Bug HUB-1073 Contact Frequency Rules are case sensitive, so fail to block emails when there are 
differences in upper case/lower case in contact ids 

 

Bug HUB-1074 Upload feature 'Validation of answers and codes for Single questions' isn't working 18.5.1597 

Bug HUB-1075 "Data changed since last run" should include data changed since last SUCCSESSFUL run, not 
last attempted run 

18.5.1597 
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Bug HUB-1078 Respondents Upload: "Validation of answers and codes for Single questions" option is not 
working for labels with a single character 

18.5.1597 

Bug HUB-1088 Recoded variable, panel variable (hidden/visible) cannot be mapped with 
normal/hidden/background variables and are ignored in the combined source 

 

Bug HUB-1089 Search filter works incorrectly due to mismatch between combined datasource and original 
source 

 

Bug HUB-1114 "Can't map fields" error message which appears in case of an internal server error should be 
replaced with a more adequate error message 

 

Bug HUB-1118 Contact Frequency Rules not applied if you upload duplicate respondents in the same batch 
upload 

18.5.1693 

Bug HUB-1138 Remove wildcard search for TaskID in TaskSystem views 18.5.2427 

Bug HUB-1139 Panel: Not possible to create a mobile portal without selecting a template 18.5.2307 

Bug HUB-1148 Export tasks aborts when survey contains a question with id "language" 18.5.1597 

Bug HUB-1171 DP Rule data import fails for surveys with external respondent creation enabled. 18.5.1948 

Bug HUB-1179 Apply Contact Frequency Rules for duplicates in the same batch emailing 18.5.1891 

Bug HUB-1201 Respondent upload task hangs if the "Validation of answers and codes for Single questions" 
setting is checked off and there are no single question set as background variable 

18.5.2102 

Bug HUB-1206 Unable to save combined source if mapping a question manually and then adding the same 
question id 

18.5.1997 

Bug HUB-1211 HTML codes are rendered for the question text when removing question mapping in 
combined source 

18.5.1997 

Bug HUB-1219 Contact Frequency Rules (CFR) should ignore implicit hubs and hubs where the source is not 
linked to any contact database 

 

Bug HUB-1222 noOfEmailsSent field being set to 0 when updating data using data processing rule based on 
user defined key field 

18.5.1821 

Bug HUB-1234 DP Rule Action Script 'Validate Action Script' overlay window has wrong title 18.5.1795 

Bug HUB-1264 Hierarchy question not included in data exports from contact database  

Bug HUB-1267 CFR is wrongly applied when sending reminders to contacts that were emailed before CFR 
was set up for a survey 

 

Bug HUB-1268 Create button missalligned in IE11 18.5.2360 

Bug HUB-1287 DB designer tables with characters in "id" column when used as loop answerlist in survey 
cause error when generating template 

 

Bug HUB-1349 Company administrators and ProS users get permission denied when accessing end user lists 
they don't have explicit permissions to 

18.5.2360 

Bug HUB-1353 Dates outside allowed values in SQL datetime variables in background variables in 
respondent data causes hub loader to fail 

 

Bug HUB-1378 Quotes in hub name is shown as HTML numbers 18.5.2990 

Bug HUB-1392 Create Reporting Data does not detect existing tasks 18.5.2735 

Bug HUB-1400 Attempt to Create Combined Data Source Results in "Could not combine surveys" for old 
surveys (pre v18) 

 

Bug HUB-1417 Contact database type is not selected when cdb is creating from default contacts page. 18.5.3367 

Bug HUB-1420 FixedMultiAnswerCode System Configuration not working on specific server installs  

Bug HUB-1423 HTML code shown in the "Create/edit  contact database" dialogs   

Bug HUB-1427 SystemArgumentException when addding a closed project to a hub  

Bug HUB-1431 Contact db in hub: Unable to unlink survey if the user is not admin.  

Bug HUB-1451 Nested DateAdd expressions incorrectly calculate date within Panel Aggregate Variables  

Bug HUB-1452 Internal server error in column selector in DP rules when codes in loop is longer than 50 
characters 

 

Bug HUB-1465 Process2 on US: An item with the same key has already been added  

Bug HUB-1470 GetCategories() and GetQuestionsByCategory() doesn't work with a combined datasource 18.5.2990 

Bug HUB-1471 Create your first hub is not center aligned 18.5.3367 

Bug HUB-1600 Surveys can not be added to combine source if reusable list ID starts with a number  

Suggestion IA-26 Grant/  Revoke selected end user permissions for end user reporting 18.5.214 

Suggestion IA-65 Responses export to Excel should take into account weight settings  

Suggestion IA-69 Add filter summary to exported responses page  

Suggestion IA-75 Limit Data Export to 10,000 records only. 18.5.2296 

Suggestion IA-79 Add "Show verbatim responses" as a separate permission  

Suggestion IA-80 Take into account "Exclude from reporting" property when performing raw data exports 18.5.214 

Suggestion IA-102 List of existing saved segments 18.5.3451 

Suggestion IA-103 Counts shown when weighting applied should be rounded to no decimal places  

Suggestion IA-109 Responses tab: Support for Std Deviation statistic 18.5.1948 

Suggestion IA-110 Responses tab: Support for Std Error Statistic 18.5.1829 

Suggestion IA-112 Loop iteration answer label is not being displayed for grid questions 18.5.2296 

Bug IA-37 Adding a filter removes the banner 18.5.214 

Bug IA-82 'View quotas' permission in End User List also grants access to 'verbatims'  

Bug IA-87 Error - Cannot read property 'parentNode' of null error when making filter panel updates for 
a saved report 

18.5.214 
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Bug IA-90 Responses page of Instant Analytics report is not opened  

Bug IA-92  "\n" symbols are not shown in Instant Analytics report  

Bug IA-95 'Total' value is incorrectly displayed in charts  

Bug IA-96 Titles of question for only one language on Responses page 18.5.626 

Bug IA-98 "Unable to get property 'parentNode' of undefined or null reference" when making filter 
panel updates 

 

Bug IA-99 Wrong window after assigning permissions for end user reporting to multiple users and 
saving 

18.5.728 

Bug IA-100 Wrong Chart for Multi variable in Loop  

Bug IA-113 Exclude from reporting property does not take into account when performing raw data 
exports to SPSS 

18.5.1829 

Bug IA-115 Questions excluded in question dropdown on responses tab still included in export  18.5.2025 

Bug IA-126 Permission denied when enduser tries to download data from IA report 18.5.2193 

Suggestion PA-156 Android Min OS - raise to 4.0  

Suggestion PA-168 Increase minimum iOS level to iOS 7 for Panel app  

Bug PA-76 There is no indication of failed to send push message to device  

Bug PA-115 Panel App push not working 18.5.371 

Bug PA-116 Keyboard Go button on the login page does not work  

Bug PA-170 Responding to push notification on Android 4.4 & Android 5 crashes the app  

Bug PA-186 Cannot connect to panel with iOS8 devices  

Bug PA-358 Cannot retrieve Survey List when the user is assigned a test survey 18.5.3289 

Suggestion REP-17 Support secondary Y axis for Highcharts 18.5.1948 

Suggestion REP-120 Allow page scripts to run in PPT and Excel exports 18.5.626 

Suggestion REP-126 Ability to include children when referencing hierarchies in hide scripts  

Suggestion REP-146 Do not show Reportal reports if company has opted out of pros user access 18.5.2516 

Suggestion REP-182 When duplicating a Report or report elements we should not duplicate soft deleted items  

Suggestion REP-271 Support of new Hub variable type (CategorizableText) in Reportal  

Suggestion REP-272 Support use of Categories from variable type CategorizableText in Reportal  

Suggestion REP-300 Remove 'Last updated' column from end user portal 18.5.214 

Suggestion REP-363 Ability to export end user list 18.5.1829 

Suggestion REP-386 Sort function on items in the Login Welcome page Reportal for End users 18.5.626 

Suggestion REP-473 Filter column on end user list 18.5.214 

Suggestion REP-474 Allow end user permissions upload with filter column 18.5.470 

Suggestion REP-542 Consistency lacking in the ordering of items in Banner Parameters when dragged over in 
bulk 

 

Suggestion REP-560 Pagination for SingleView  

Suggestion REP-572 Click on dashboard in the list should open the dashboard 18.5.470 

Suggestion REP-607 codelibrary list should be sorted alphabetically 18.5.626 

Suggestion REP-616 Support Benchmark projects as a SmartHub source 18.5.676 

Suggestion REP-619 Global enduser/panelist filter 18.5.626 

Suggestion REP-640 After importing a report using fiscal calendar, the report is not working   

Suggestion REP-649 Extend TODATE function to handle time as well as dates 18.5.728 

Suggestion REP-652 Possibility to access the enduser/panelist filter string via a script  

Suggestion REP-711 Sort function on items in the end user portal: Sort by report number and keywords  

Suggestion REP-723 Add option to Filter panel to select several filters before applying 18.5.1948 

Suggestion REP-725 Site level setting to set PDF engine 18.5.1997 

Suggestion REP-755 Ability to report on new system fields for device/channel/rendering used 18.5.1841 

Suggestion REP-758 Gauges: Polishing  

Suggestion REP-773 display values or description for user level filter  

Suggestion REP-777 Response view in Action Management should take into account "Exclude from reporting" 
flag 

18.5.1997 

Suggestion REP-950 Reportal monitor available for company administrators 18.5.3270 

Suggestion REP-959 Ability to use table titles as tab titles in Excel 2007 exports just like in Excel 2003 18.5.3451 

Bug REP-129 Error generating table with extended engine: Coordinate -1 on axis 2 is out of bounds  

Bug REP-171 Hitlist exception with Action Management program as datasource  

Bug REP-200 Internel server error if there is  date variable in filter on Filter Page  

Bug REP-207 "Variable responseid not found" runtime error while using action management program 
data with verbatim tables 

 

Bug REP-278 Internal server error if panel is attempted to be used for panelist permissions 18.5.142 

Bug REP-303 Excel 2007 Export task does not update running status  

Bug REP-335 Highcharts: Axis settings are incorrect for scatter chart 18.5.626 

Bug REP-364 Filter expression based on hub with combined source returns error in Aggregated tables  

Bug REP-377 CPU timeout error related to script on the Quadrant Table 18.5.214 

Bug REP-387 Bug when using ranking question in reporting 18.5.470 

Bug REP-390 "Self. Excl. Label" property is not saved in header property sheet 18.5.728 

Bug REP-412 endusers being greyed out in Reportal when user has system_enduser administrate 
permission 

18.5.470 
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Bug REP-428 Cookie message not being displayed on the Reportal login screen 18.5.214 

Bug REP-435 When accessing a Reportal report where the project has been deleted link "click here" in the 
message is not working 

 

Bug REP-459 Access denied after changing datasource from Bitstream to Reporting Data  

Bug REP-465 Single view embedded in hitlist fails with "production database for project s... not found" 
exception on hub. 

 

Bug REP-467 Unable to reorder questions in the Filter Panel designer 18.5.3270 

Bug REP-475 Error: Hub contains no path between elements of the aggregated table... in report based on 
multi explicit hub 

 

Bug REP-481 PowerPoint slides fail to save in export template selection 18.5.48 

Bug REP-496 Highcharts in parameterized export packages 18.5.142 

Bug REP-505 InHierarchy filter returns empty dataset 18.5.216 

Bug REP-506 Filter panel display count based on wrong question when codes are the same in both filter 
questions 

18.5.214 

Bug REP-513 Gauge returns "internal error" on click via report tree 18.5.214 

Bug REP-514 BitStream update gives erroneous data for respondent hierarchy variables 18.5.48 

Bug REP-524 Unable to enter  Custom Titles in Aggregated Tables 18.5.728 

Bug REP-525 Unable to access Dashboard Link in IE11 when not logged in as Professional user  

Bug REP-527 Cannot create Highcharts when using IE 11 18.5.895 

Bug REP-536 SmartView fails on multi-project data sources 18.5.214 

Bug REP-540 Singleview on placeholder using hub data sources doesn't show data 18.5.117 

Bug REP-544 Derived questionnaire parameter fails to work 18.5.626 

Bug REP-553 Discrepancy between table engine 1 and extended engine, for categorizations with avg. of 
individuals 

18.5.470 

Bug REP-558 Individual records has "not answered" for particular variable  

Bug REP-581 Survey Links in Hit Lists does not work when using Reporting Data or Smart Hub 18.5.197 

Bug REP-583 One of the bar chart rows in a table is displaying incorrectly when previewed or exported  

Bug REP-589 Highcharts: Adding a render script in a chart causes chart and page object to return a blank 
page 

 

Bug REP-590 Images from image upload questions displaying as broken links in Reportal Hitlists  

Bug REP-592 Single View V1 gives error "Project x is not available for the data source" in published report   

Bug REP-597 Unable to save Aggregated Table style  

Bug REP-608 Unable to add categorized open text to filter  

Bug REP-609 Special symbols in charts in Instant analytics reports are replaced by its codes  

Bug REP-610 Mismatch between percents in chart in Instant Analytics  

Bug REP-618 Survey link does not work and generates internal server error (Single view V1, Hub 
Datasource) 

 

Bug REP-623 Basic panel cannot be selected in panelist permissions when report is based on Hub 18.5.470 

Bug REP-625 SmartView fails on multi-project data sources (view, not preview) 18.5.991 

Bug REP-627 Fix Expression dialog 18.5.470 

Bug REP-631 Duplicating a Smarthub-based report using option "duplicate datsource and replace project" 
works incorrectly 

 

Bug REP-634 Override texts are not applied in hitlist Individual responses  

Bug REP-635 HitList Individual Responses contain Loop title even it doesn`t have response for Hub 18.5.686 

Bug REP-637 Secure survey link is generated for Single View element v2 when Override domain in survey 
urls is ON and Enforce https access to survey is OFF 

18.5.728 

Bug REP-639 Disable wizard scripts for Explicit hub 18.5.1597 

Bug REP-642 Duplicate Data Source and replace project(s) - gives permission denied error 18.5.2193 

Bug REP-643 Search in Hitlists (both v1 and v2) doesn't appear to be working for single questions with 
index enabled 

18.5.728 

Bug REP-644 Save Cluster / Cluster variables does not work with Explicit / Implicit Hub 18.5.2950 

Bug REP-645 Error loading data in reportal hitlist filter due to html in answer text or length of answer text 18.5.895 

Bug REP-651 HighCharts: Line styles not saved 18.5.728 

Bug REP-664 Zombie variables in Report tables 18.5.626 

Bug REP-665 End Users unable to access Action Management 18.5.626 

Bug REP-682 Permission issue: could not publish the report after having built a page on Action 
Management data 

18.5.3270 

Bug REP-688 Issues with Date Picker in Filter Panel  

Bug REP-689 Date filters work incorrectly if Dynamic Page Update is enabled 18.5.2296 

Bug REP-690 Search on date variables in hitlist version 1 does not work  

Bug REP-693 Enduser doesn't see reports list on Landing Page in IE8 18.5.676 

Bug REP-698 Geo variables value formatting depends on source 18.5.831 

Bug REP-701 Reportal Monitor: page hits are logged under the wrong company 18.5.1597 

Bug REP-707 SingleViewV2 (hub): nested loop contains parent loop iteration  

Bug REP-708 SingleViewV2: Incorrect rendering of multigrid as part of a loop  

Bug REP-709 SingleViewV2 (hub): variables from folder in a loop are not shown  

Bug REP-714 Explicit Hub with dynamic page update: Drilldown doesn`t work in aggregated table 18.5.1948 
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Bug REP-716 Explicit Hub with dynamic page update: Scripts for reportal components don`t work  

Bug REP-718 Explicit Hub with dynamic page update: Page Navigator doesn`t work  

Bug REP-721 Individual records fields are not displayed in Single View on Hub  

Bug REP-727 Unable to create Simple Filter in Datasource for a report whose data source is a professional 
panel 

 

Bug REP-728 Reportal Table cache does not respect Personalized filter status setting when off  

Bug REP-730 Override texts are not applied in hitlist Individual responses for loops  

Bug REP-735 Incorrect count of noOfEmailsSent in table engine 18.5.1948 

Bug REP-736 Internal server error when normal user opens report with explicit hub as source  

Bug REP-740 Reportal Login History: history is logged under the wrong company  

Bug REP-741 Warning is constantly displayed in Charts in "Sub elements" 18.5.1789 

Bug REP-742 Incorrect export to Excel with Export package if there is report base in report  

Bug REP-744 Highcharts: Line chart displays a line with value 0 for empty values 18.5.1948 

Bug REP-746 Radar Chart Series Overlap 18.5.1948 

Bug REP-749 Search functionality of Reportal hierarchy component sometimes yields incorrect results 18.5.2516 

Bug REP-750 Table bar charts not showing correctly in PDF export 18.5.1841 

Bug REP-751 Questions added to Hitlist through scripting not sortable or searchable (bitstream files) 18.5.2193 

Bug REP-752 Reportal HTML Source editor strips out <header> html tags 18.5.1829 

Bug REP-754 Report substantially slower on hub data vs bitstream data 18.5.2360 

Bug REP-757 Bitstream task fails intermittently 18.5.2210 

Bug REP-765 Remove help text missing for select PDF engine 18.5.2516 

Bug REP-772 End user filter: internal server error when selecting question from other datasource 18.5.1841 

Bug REP-775 Script loader returns question titles in wrong language  

Bug REP-783 Error publishing report after removing a language from a report 18.5.2010 

Bug REP-786 Sort by Keywords doesn't work on Landing Page for endusers  

Bug REP-791 Search on date variables in hitlist version 1 does not work 18.5.1789 

Bug REP-792 Incorrect active filter summary when "Before" date is selected with data picker component 18.5.1597 

Bug REP-793 Hierarchy selector does not work when using resizable charts  

Bug REP-796 Reportal pagelink hide scripts are not evaluated on dynamic page updates 18.5.2326 

Bug REP-797 There are no questions from Loops in Personalized filter question option in Hub-based 
reports 

18.5.2193 

Bug REP-799 "Task as Process fails" when creating a new report from a report wizard 18.5.1997 

Bug REP-800 End User Access page is lost for Active Dashboard once you give access to 1 Reportal Report 18.5.2565 

Bug REP-806 PDF Export "Fit to Page" not working for particular page 18.5.1597 

Bug REP-816 Enabling dynamic page update on some reports causes individual components to fail to load 18.5.1789 

Bug REP-818 Reportal Export - downloads option does not work when RVA username contains Cyrillic 
characters in the Username 

 

Bug REP-837 Search on date variables in hitlist version 2 does not work 18.5.1997 

Bug REP-840 Filter number does not change in Filter Panel after click on "Apply" button 18.5.1997 

Bug REP-852 If HighChart was Saved as Radar - then there is not possibility to change Chart type. 18.5.2210 

Bug REP-857 Reportal Charts in Excel export are static, cannot be moved or copied 18.5.2565 

Bug REP-869 A comment at start of page will delete all non-visible content in IE 18.5.2569 

Bug REP-938 Sorting over multiple Categorizations is not working correctly for Bottom 3 18.5.2808 

Suggestion SE-488 Update CAPI Console download page and Menus to handle both Windows and Android 
downloads 

18.5.214 

Suggestion SE-512 Automatically perform full sync on CAPI App login  

Suggestion SE-527 Enable Sync Log on the CAPI App  

Suggestion SE-541 CAPI App Settings: Show Console Name  

Suggestion SE-559 Scripting function for determining CAPI device OS 18.5.264 

Suggestion SE-585 Display CAPI App info in Console Management  

Suggestion SE-601 Visual distinction between test and live interviewing in CAPI App  

Suggestion SE-603 Console management handling to accommodate for different O/S Versions 18.5.197 

Suggestion SE-604 Hints in survey settings and launching regarding JavaScript engine 18.5.142 

Suggestion SE-632 Allow CAPI Administrator to require device encryption as part of console activation 18.5.92 

Suggestion SE-633 When activating a device, check if device encryption is required  

Suggestion SE-676 Deactivating console should cause app to only show activation screen  

Suggestion SE-687 CAPI App logout: prompt for confirmation  

Suggestion SE-696 Display License view on CAPI App  

Suggestion SE-700 Synchronization of CCLs for CAPI App  

Suggestion SE-728 Delete images on survey deletion or recreate DB  

Suggestion SE-741 Survey DB SQL auditing setting 18.5.389 

Suggestion SE-745 Respondent data "l" value should automatically set interviewing language for CAPI 18.5.728 

Suggestion SE-753 Improved error message for Survey Launch failure when error is known  

Suggestion SE-769 Mobile Image Upload for CAPI App  

Suggestion SE-770 Store channel, device and rendering at respondent level 18.5.991 

Suggestion SE-772 Built framework API to access DB lookup tables via CCLs 18.5.991 

Suggestion SE-782 Database Encryption Certificates must be configured per database server  
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Suggestion SE-785 GetQuestionIds, add filter for image upload questions 18.5.991 

Suggestion SE-794 More informative error message when survey launch fails due to invalid character in text  

Suggestion SE-796 Function to return loop id, if a question is inside a loop  

Suggestion SE-797 Add â€œOperation systemâ€• column to CAPI activation log table  

Suggestion SE-806 New function to get URL for a redirected survey in router  

Suggestion SE-809 lset does not work with JScript.ArrayObject or SurveyArrayList as parameter  

Suggestion SE-827 Add devicetype to all engine interview transaction types in system activity 18.5.1891 

Suggestion SE-832 Hierarchy using dropdown UI does not display on external quick test after first page 18.5.1948 

Suggestion SE-833 Allow for survey GetRenderingMode function in Custom Code Library 18.5.1891 

Suggestion SE-838 Support event inputChanged on checkbox tick in searchable multi 18.5.1948 

Suggestion SE-842 Give SysAdmins and Pros role users the ability to generate CAPI Activation files for other 
companies 

18.5.2326 

Suggestion SE-857 CAPI scripting function to return % battery available for Android 18.5.2326 

Suggestion SE-858 Support BCC and CC mising for SendPdfMail() scripting function 18.5.2761 

Suggestion SE-884 Parameter to add language to RedirectToRouterSurvey function 18.5.2761 

Suggestion SE-901 Extend .valueLabel() method to include a language parameter  

Suggestion SE-908 Optimise Web Service calls to avoid performance bottleneck 18.5.2761 

Suggestion SE-910 Turkish language translation 18.5.2761 

Bug SE-161 Slider doesnâ€™t work correctly for questions with groups in answers 18.5.92 

Bug SE-215 Star rating (carousel) grid question causes a browser error in quick test and when the 
production link is used in an inline survey 

 

Bug SE-461 Touch Rendering: Multiple Grid questions inside a 3D Grid with group header/end cause 
survey to fail. 

 

Bug SE-576 Default sort order for surveys in survey list should be alphabetic on CAPI App  

Bug SE-591 If the URL to an survey contains __extsid__ as a parameter it displays an error if not in the 
external creation mode 

18.5.92 

Bug SE-617 Masking error with chained trigger question in mobile 18.5.92 

Bug SE-618 Iterating through a loop (randomized Answer list) with the Enhanced randomization 
enabled, and the ability to change answers is removed, after the first question is shown you 
will see a message saying you have already answered this question 

18.5.92 

Bug SE-641 Error generated in Mobile survey channel when putting a page object in the start block with 
force desktop rendering enabled 

18.5.92 

Bug SE-658 Italicized text disappears from IE in some cases (when error messages shown) 18.5.389 

Bug SE-661 "One question per page"-feature treats Flex folder questions as multiple questions 18.5.142 

Bug SE-662 Smartphone rendering - under certain conditions, logo does not appear on top bar 18.5.104 

Bug SE-663 Smartphone rendering: survey progress resets when using "Force Desktop Rendering" inside 
a loop 

18.5.389 

Bug SE-665 Issues with validation when grid uses itself as a trigger  

Bug SE-667 Group names are overlapped by slider  

Bug SE-670 Mobile browser render scrollable div without visible scrollbar 18.5.197 

Bug SE-672 Quota counters reset when several users assigned the same CAPI survey 18.5.92 

Bug SE-675 GPS Permission needed for the app  

Bug SE-704 Synchronizing CAPI consoles for companies with a large File Library can potentially take 
down your CAPI Synch servers 

18.5.264 

Bug SE-735 Typo in French survey message 18.5.389 

Bug SE-737 Archiving restore fails when Survey Layout is not found and has Poet ID 18.5.389 

Bug SE-740 There is no body in emails from CAPI App  

Bug SE-749 Numeric list Slider renders on top of right answer text  

Bug SE-751 Turning on Vertical scroll bar shifts the scale in Grids when in low resolution / small screen 18.5.728 

Bug SE-754 Survey messages: Text added for "OK button text" and "Alt-tag text for image ok-button" 
are not applied to the survey 

 

Bug SE-755 The "click here" link in the custom CSS stylesheet within the smartphones layout under the 
"edit mobile layout" leads to a "500: Internal Server Error" 

 

Bug SE-758 JavaScript survey generates incorrect bug report on quick test cleanup  

Bug SE-760 Sample only survey on re-entry: JSON is displayed when redirecting before visible node in 
mobile channel 

 

Bug SE-784 Use images in answers images are not displayed in smartphone rendering for scales  

Bug SE-787 trapBrowser function not returning the right browser type/version information for IE11 
Respondents 

 

Bug SE-788 Ranking question generates internal error when respondent enters leading zeros  

Bug SE-791 Multi node property Answer required is overwritten if Max number of items is selected  

Bug SE-792 Launch survey does not check if system/reserved keyword are used 18.5.1597 

Bug SE-795 Grid with one answer and "other specify" set cause error in Smartphone rendering  

Bug SE-798 L question doesn't set correct language in mobile CAPI  

Bug SE-801 Slider doesn't work properly if the group header is the first in the answerlist  

Bug SE-808 Test database launch throws off production quotas in some cases  

Bug SE-812 Open texts with resizable auto auto-expands excessively in IE9-11  
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Bug SE-814 Searchable multi fails to load more answer options for complete respondents 18.5.1891 

Bug SE-816 Formatting assistance behaves strange in latest Chrome and Firefox  

Bug SE-823 Acessibility "survey progress" caption for several languages e.g. French and Portuguese is 
missing a ' ' (space) in the end 

 

Bug SE-826 Searchable multis fail in CATI interviewing 18.5.1891 

Bug SE-830 Survey can't be launched if you change a number of decimal places in numeric question 18.5.1891 

Bug SE-831 GetQuestionIds does not return question ID if it contains capital letters 18.5.1891 

Bug SE-835 Numeric formatting assistance behaviour  

Bug SE-836 Touch rendering causes same loop iteration to be executed twice 18.5.1891 

Bug SE-837 AddRespondentToCati function causes a sync queue error when used in quicktest 18.5.1891 

Bug SE-840 Touch Rendering: non-deterministic group header lookup  

Bug SE-843 Edit of reusable scale/list causes quota categories to reset to any 18.5.2761 

Bug SE-845 Incorrect open text formatting assistance behaviour when deleting selected characters 18.5.2326 

Bug SE-853 Survey aborts on Condition nodes when using JavaScript engine in CAWI 18.5.1948 

Bug SE-854 Scale group header causes error in mobile optimized rendering 18.5.2470 

Bug SE-855 Searchable multi does not always work correctly on letters with accents  18.5.2761 

Bug SE-860 Wrong translations for language dropdown in survey messages 18.5.2470 

Bug SE-861 Auto-sum and sliders on a numeric list prevents the question from appearing - smartphone 
devices 

18.5.2326 

Bug SE-862 Survey triggered quota fulls in quota with no limit set 18.5.2761 

Bug SE-889 CapiApp: Date questions in desktop rendering doesn't work without internet connection  

Bug SE-892 CCL does not work in Quick Test on Octopus deployed servers 18.5.2749 

Bug SE-897 Simple Chinese character å†… (unicode#20869) is used instead of Traditional Chinese 
character å…§ (unicode#20839) in survey messages for Traditional Chinese language 

18.5.2761 

Bug SE-899 GetQuestionIds does not return id's of multi questions if they contain answer options 
specified as 'Other' 

18.5.2761 

Bug SE-900 RDG fails to answer all question rows in a Multi Grid  

Bug SE-902 Quota Recalculate All task fails to complete 18.5.2761 

Bug SE-906 Survey launch fails if a QID called "USER" exists 18.5.2761 

Bug SE-914 Multiple searchable multis in a Page Element not working  

Bug SE-918 CATI quota controlled call delivery fails to remove calls for closed cells 18.5.3118 

Bug SE-941 Random Data Generator works incorrectly with self referenced tables in hierarchies  

Bug SE-942 Surveys crashes when Farsi language is used in combination with Loop objects  

 


